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CLAIM AMENDMENTS 

A listing of the entire set of pending claims 1-19 is submilted herewith per 37 C.F.R. 
§1.121. This listing of claims 1-19 will replace all prior versions, and listings, of claims in the 
application: 

1 . (Original) A method of providing field service software updules to a mobile vehicle 
having a telematics device comprising: 

initiating a vehicle field service software update; 

sending field service software update data to a vehicle telematics device from a 
telematics service cente r, wherein the field service update data includes data selected from a 
group consisting of executabl e routin es, update event triggers, and software module lists : 
receiving the field service software update data at the vehicle telematics device; and 
providing the field service software update data to at least one vehicle system from the 
vehicle telematics device wherein the at least one vehicle system is updated based on the field 
service software update data. 

2. (Original) The method of claim 1 wherein initiating a vehicle field service software 
update for a vehicle comprises: 

identifying a vehicle for updating; 

associating field service software update data with at least one vehicle system ol'lhc 
identified vehicle; and 

providing the field service software update data to a telematics service center for delivery 
to the identified vehicle responsive to a vehicle software update request for the identified vehicle. 

3. (Original) The method of claim 2 wherein the vehicle telematics device provides a 
vehicle software update request responsive to detecting a field service software update trigger 
event. 
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4. (Original) The method of claim 2 wherein the telematics service center provides a 
vehicle software update request responsive to detecting a field service software update trigger 
event, 

5. (Original) The method of claim 1 further comprising; 

storing the field service software update data at the vehicle telematics device. 

6. (Original) The method of claim 1 wherein providing the field service software update 
data to at least one vehicle system from the vehicle telematics device comprises: 

detecting a field service software update trigger event at the telematics device; 
accessing an update program module stored at the vehicle telematics device responsive to 
the detecting; and 

invoking the update prognun module wherein the update program module applies the 
received field service update data to update the at least one vehicle system. 

7. (Original) The method of claim 1 wherein providing the field service software update 
data to at least one vehicle system from the vehicle telematics device comprises: 

detecting a field service software update trigger event at the telematics device; 
accessing the received field service update data; 

applying the received field service update data to the at least one vehicle system to update 
the at least one vehicle system. 

8. (Original) The method of claim 7 wherein the at least one vehicle system includes 
executable code for performing the updating. 

9. (Original) 'Hie method of claim 7 wherein executable code tor performing the updating 
is included with the received field service update data. 
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10. (Currently Amended) The method of claim 1 wherein the lield service update data 
includes data selected from the group further consisting offf:]] vehicle system parameters; 
e x e cutabl e ro utines y updat e e v e nt - trigg e rs, and sof tware moduleiists. 

1 1 . (Currently Amended) A computer readable medium storing a computer program 
comprising: 

computer readable code for initiating a vehicle field service software update; 
computer readable code for sending field service software update data to a vehicle 
telematics device from a telematics service cente r, wherein the field se rvice up date data includes 
data selected fro m a ttn>un consisting of executable rou tines, updat e event triggers, and software 
module lists : 

computer readable code for storing received field service software update data at the 
vehicle telematics device; and 

computer readable code for providing the field service software update data to at least 
one vehicle system from the vehicle telematics device wherein the at least one vehicle system is 
updated based on the field service software update data. 

12. (Original) The computer readable medium of claim 1 1 wherein code for initiating a 
vehicle field service software update comprises: 

computer readable code for identifying a vehicle for updating; 
computer readable code for associating field service software update data with at least 
one vehicle system of the identified vehicle; and 

computer readable code for providing die field service software update data to a 
telematics service center for delivery to the identified vehicle responsive to a vehicle software 
update request for the identified vehicle. 

13. (Original) The computer readable medium of etaim 1 1 wherein computer readable code 
for providing the field service software update data to at least one vehicle system from the 
vehicle telematics device comprises: 



PAGE 711! * RCVD AT 6(1012005 10:16:53 PM [Eastern Daylight rime] * SVR:(JSPTO-EFXRF-1/0 * DNIS:8729306 * CSID:3175950993 * DURATION (mm-ss):02-38 




• JUN 10,2005 21:44 Darrin Wesley Harris 



3175950993 



Page 8 



.fun 10. 2005 
Case No. CP-304072 (2760/142) 
Serial No.: 10/691,281 
Filed: October 22. 2003 
Page 6 of 9 

computer readable code for detecting a field service software update trigger event at the 
telematics device; 

computer readable code for accessing an update program module stored at the vehicle 
telematics device responsive to the detecting; and 

computer readable code for invoking the update program module wherein the update 
program module applies the received field service update data to update the at least one vehicle 
system. 

14. (Original) The computer readable medium of claim 1 1 wherein code for providing the 
field service software update data to at least one vehicle system from the vehicle telematics 
device comprises: 

computer readable code lor detecting a field service software update trigger event at the 
telematics device; 

computer readable code for accessing the received field service update data; 
computer readable code for applying the received field service update data to the at least 
one vehicle system to update the at least one vehicle system. 

1 5. (Original) The computer readable medium of claim 14 wherein the at least one vehicle 
system includes a computer readable medium having computer readable code for performing the 
updating when executed. 

1 6. (Original) The computer readable medium of claim 1 4 wherein computer readable code 
for performing the updating is included with the received field service update data. 

1 7. (Currently Amended) A system for providing field service software updates to a mobile 
vehicle comprising compris i ng : 

means for initiating a vehicle field service software update; 
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means lor sending field service software update data to a vehicle telematics device from a 
telematics service cente r, wherein the field se rvice update data includes data selected from a 
group c onsisting of executable routines, update event trippe rs, and software module lists : 
means for receiving the field service software update data at the vehicle telematics 
device; and 

means for providing the field service software update data to at least one vehicle system 
from the vehicle telematics device wherein the at least one vehicle system is updated based on 
the field service software update data. 

1 8. (New) The computer readable medium of claim 11, wherein the field service update data 
includes data selected from the group further consisting of vehicle system parameters. 

19. (New) The system of claim 17, wherein the field service update data includes data 
selected from the group further consisting of vehicle system parameters. 
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